North Dakota Department of Human Services:
Asset Map
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Overview

Purpose of the Asset Map
Asset Mapping is the process of taking a “snapshot” of a system and its stakeholders at a point in time. North Dakota’s
Asset Map is a working document, used as a tool to:

e Document Existing Stakeholder Engagement Assets: Target Groups and Initiatives

e Encourage Systematic and Strategic Thinking About Next Steps, Ultimately Saving Time and Resources

o Reference When Brainstorming Potential Target Groups to Engage

e Expand and Improve on Current Systems and Processes Within the North Dakota Department of Human
Services (ND DHS)

Stakeholder engagement, including service users, is a critical component of person-centered thinking, planning, and
practice because it can connect and support allies that are conducting similar engagement activities; build mutual
respect and trust among groups; improve decision-making processes; and enhance statewide strategies, program
designs, and implementation techniques.



9 NCAPPS

Development Process

As part of the National Center on Advancing Person-Centered Practices and Systems (NCAPPS) Technical Assistance (TA)
received by ND DHS, a cross-division workgroup representing eight divisions — Behavioral Health, Adults and Aging
Services, Children and Family Services, Developmental Disabilities, Vocational Rehabilitation, Medical Services (Medicaid
Office), Administration and Field Services — is facilitating the development of the statewide plan, ensuring that person-
centered practices are consistent and fully implemented across all DHS divisions to establish a system-wide culture for
person-centered practices. Program Administrators within each division will be engaged and responsible for executing a
self-assessment, conducting training, and implementing person-centered policies and procedures. A subset of
workgroup participants met with subjective matter experts, Collective Insight and HSRI, to brainstorm target groups and
initiatives and establish the draft.

Process

The Asset Map is a working document and this tool will be reviewed and updated as each division participates in the
initial self-assessment process and during the ongoing re-evaluation. To this end, during NCAPPS TA, the Project
Manager will maintain the document.

Scope of the North Dakota Asset Map

The People We Are Aiming to Serve

Our goal is to develop and execute a statewide plan to enhance overall commitment to person-centered practice for all
disability populations served by the ND DHS and its multiple service partners. We also are interested in engagement
strategies that encourage collaboration among Executive Leadership, Senior Leadership, and division staff within ND
DHS. As a tool to connect stakeholders and promote engagement, the Asset Map should only include current groups and
initiatives; reports should not be older than five years.

Where People Live
Our Asset Map includes, but is not limited to, these urban and rural settings where people live, noting that there are
rural communities in North Dakota that lack support services due to distance:

Apartments Homeless Camps Rented or Owned Homes
Facilities Institutions Reservations (With and Without
Supports)
Foster Care Long-Term Care, Including Nursing
Homes, Basic Care and Assisted With Informal Caregivers
Group Homes Living

Where Supports Are Received

Our Asset Map includes supports received, but not limited to, the following settings:

Assisted Living Community Centers Daycare and Child Care Providers

North Dakota Department of Human Services Asset Map
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Employers Jails and Prisons

Homes Nursing Homes

Hospitals PACE

In the Community Private and Non-Profit Providers

Independent Living Centers Private Hospitals and Psychiatric
Facilities

Institutions

How Supports Are Funded
Our Asset Map includes, but not be limited to, services funded by:

Bush Foundation ND Association for the Disabled
Consensus Council Otto Bremer Trust

Gabbert Great American Bike Race Private Insurance

Medicaid Private Pay

Medicare

Target Groups
The stakeholders that must be included in our Asset Map:

Target Group Definition

Public and Private Schools
Rehabilitation Facilities
Senior Centers

Support Groups

Transitional Care Units

Private, Non-Profit Donation
Entities

Schools
State General Funds

Veterans Benefits

Advocates

Individuals/organizations that have direct experience with Services Users
and/or Family Members/Informal Supports and assume a paid or unpaid
role in systems change. May or may not be a person with lived experience
accessing services.

Administration Services: ND DHS
Leadership

Leadership for the ND Department of Human Services, including the
Executive Director, Executive Leadership, and Senior Leadership who
oversee the program management, clinical staff, direct service workers,
and agency partners.

Adults and Aging Services Division

Division of the ND Department of Human Services that administers
programs and services that help older adults and people with physical
disabilities or a brain injury to live safely and productively in the least
restrictive, appropriate setting.
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Associations

Groups of people organized for a joint purpose.

Behavioral Health Division

Division of the ND Department of Human Services that provides leadership
for the planning, development, and oversight of a system of care for
children, adults, and families affected by severe emotional disorders,
adults with a brain injury, adults and children with mental illness, and/or
substance abuse issues.

Children and Family Services Division

Division of the ND Department of Human Services that Responsible to
programs and services, as well as policies and procedures, for public child
welfare services.

Coalitions, Committees, Councils and
Workgroups

Structured coalitions, committees, councils and workgroups that are
actively engaged with the disability populations served by the ND
Department of Human Services.

Developmental Disabilities

Division of the ND Department of Human Services that provides support
and training to individuals and families to maximize community and family
inclusion, independence, and self-sufficiency; to prevent
institutionalization; and to enable institutionalized individuals to return to
the community.

Family Members/Informal Supports

Unpaid caregivers who support friends, family, and/or loved ones who are
accessing services.

Field Services

Division of the ND Department of Human Services that is responsible for
directly providing behavioral health services through the Life Skills and
Transition Center, Regional Human Service Centers, the State Hospital, and
Vocational Rehabilitation Offices.

General Public

Citizens of North Dakota who have no special role in a particular area
pertaining to ND DHS.

Alternative Decision Makers/Guardians

An individual or entity under a legal obligation to care for and make
decisions on behalf of the Service User. Scope from law — someone under
the law a legal obligation to support the person with decision making for
recognized court order. ND Guardian Establishment Program
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https://www.ndcourts.gov/legal-self-help/adult-guardianship

Medical Services (Medicaid Office)

Division of the ND Department of Human Services that is responsible for
the Children’s Health Insurance Program (CHIP), Children’s Special Health
Services (CSHS), Health Tracks, and Medicaid.

Providers

Entity-provided formal support through a contractual
agreement/obligation.

Self-Advocates

Individuals who have functional limitations due to a disability, who are
eligible for Medicaid waivers, and who support and/or advocate for others
with similar experiences. May or may not be individuals paid for this role
or have formal training. May or not be individuals who access waiver
services.

Service Users

Individuals accessing and/or waiting to access services provided by the ND
Department of Human Services.

Supported Decision Makers

An individual that has signed a supported decision making agreement on

behalf of a Service User, agreeing to support the Service User in making
well-informed, voluntary decisions.

Vocational Rehabilitation

Division of the ND Department of Human Services that assists individuals
in accessing services and supports to promote quality of life,
independence, and employment.
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https://legiscan.com/ND/text/1378/2019

Overview of Existing Engagement Strategies

Medical
Services
(Medicaid Office)

Field
Services Vocational
Administration (Life Skills Rehabilitation
Services Transition Intellectual

Center) and

Behavioral Developmental

ND DHS Health Disabilties

Children and
Family
Services

Departments Aging

119

48 76

Al Disability Aging,

Populations Healthcare,
Physical

Existing Engagement Systems Identified

To determine strengths and opportunities for improvement, existing
engagement systems were categorized into disability populations served.
Here’s the number of engagement opportunities that currently serve

each population:

81

Behavioral
Health

49 69

Deaf/Hard
of Hearing

80

Developmental
Disabilities

Traumatic
Brain Injury
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O All Disability Populations ® Multiple Disabilities @ Aging, Healthcare, Physical @ Behavioral Health

@ Developmental Disabilities [ ] Deaf/Hard of Hearing @ Traumatic Brain Injury @® &iind

N

ABLE
Acoounts-
Bank of ND

Parent
Training and
Information
Center

Populations the Multiple Disability Engagements Serve: Lutherzn Socizl Services i @ Vetarzns Administrationil @ O @
CommunityAction Partnership of ND @ @ @ Zznford Peds Quarum & Youth Correctionzl Centerip @ &
Hospital Rehab Facilitizsip @& State Jzilsand Prisons @ & @
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O All Disability Populations ® Multiple Disabilities @ Aging, Healthcare, Physical @ Behavioral Health

@ Developmental Disabilities @ Deaf/Hard of Hearing @ Traumatic Brain Injury @ -siind

Populations the Multiple Disability Engagements Serve: State Bar Association ® @& @
MD Association of Community Providers @ @@

MD Long Term Care Association & @
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O All Disability Populations @ Multiple Disabilities @ Aging, Healthcare, Physical @ Behavioral Health

@ Developmental Disabilities ® Deaf/Hard of Hearing @ Traumatic Brain Injury @ slind

Rehabilitation

Regional Human
Servics Centers

Populations the Multiple Disability Engagements Serve:
Children & FamilyServices @ @ & @

FieldServices @ @9 @

Medical Services [Medicaid Office) @ @ @ @

Money Follows the Person @ @ & @

Partnerships Program for Children's Mental Health @ @&
UMD Center for Rural Health & &
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O All Disability Populations @ Multiple Disabilities @@ Aging, Healthcare, Physical @ eehavioral Health

@ Developmental Disabilities @® Deaf/Hard of Hearing @ Traumatic Brain Injury @ -lind

Populations the Multiple Disability Engagements Serve:
MD Autism Spectrum Disorder Task Force & &
The Arc of ND & Local Arc Chapters @ @
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O All Disability Populations @ Multiple Disabilities @ Aging, Healthcare, Physical @ Bechavioral Health

@ Developmental Disabilities ® Deaf/Hard of Hearing @ Traumatic Brain Injury ® &iind

Grassroot
Parent/Family
Groups

Populations the Multiple Disability Engagements Serve:
Local Self-Advocacy Groups X ]
Youth Empowering Social Status [YESS) [ X ]
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O All Disability Populations @ Multiple Disabilities @@ Aging, Healthcare, Physical @ echavioral Health

@ Developmental Disabilities @ Deaf/Hard of Hearing @ Traumatic Brain Injury @ Blind

Corporate
Guardianship
Programs

Pulblic Fa::r:_:gnznd
Administrators Guardians

Conservators

Judicial
Parsonnel/
Defense
Attorneys/
Juvenile
Court

Durable
Power of
Attarneys

Hezlthcare

Agents

North Dakota Department of Human Services Asset Map
Last Updated: July 2020 12



O All Disability Populations ® Multiple Disabilities @ Aging, Healthcare, Physical @ eechavioral Health

@ Developmental Disabilities @® Deaf/Hard of Hearing @ Traumatic Brain Injury @ Blind

Statewide

Independent
iving Council

Public Policy

Medicaid
Medical

Advisory

Committes

Olmstead
Commission

MD State
Rehabilitation
Council

MD

MND Indian Commission
Affairs
Commission h i
Indigents

Populations the Multiple Disability Engagements Serve:
Children's Cabinet @ &
MD Coalition for Homeless People @@ @ @
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O All Disability Populations @ Multiple Disabilities @@ Aging, Healthcare, Physical @ echavioral Health

@ Developmental Disabilities @® Deaf/Hard of Hearing @ Traumatic Brain Injury @® -&iind

Local Support
Groups

Peer Support

Parent,/Family
Groups

Populations the Multiple Disability Engagements Serve:
MD Cares & @
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O All Disability Populations ® Multiple Disabilities @ Aging, Healthcare, Physical @ Behavioral Health

@ Developmental Disabilities @ Deaf/Hard of Hearing @ Traumatic Brain Injury @® &lind

State Medicaid

Recipients of
Services Through
Private Insurance

Populations the Multiple Disability Engagements Sene: Hame and Community Based Services Waiver@@ @  Recipients of Behaviorasl Heslth Services Direct or
1315(i) Medicsid 5tate Flan Amendmentil & @ Individuzls on Service VoucherWaiting/Funding ~ Contrzct @@
Home and Community Basad Sarvicesll @ Wait Listlh @ & @ Vaterznz Affzirs i) @ @0
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Current Engagement Activities

Projects Summary

ALL Group

A self-advocacy group, funded by the State Council for Developmental
Disabilities that ensures that people with disabilities are treated as equals
and given the same decisions, choices, rights, responsibilities, and chance
to speak up and empower themselves to live, learn, create, and work.

Consumer Family Network

Funded by a grant through Children and Family Services, the group is peer-
run with representation around the state.

ND State Council on Developmental
Disabilities

A peer setting that addresses issues for all disabilities.

Legislative Working Committees

Facilitated by North Dakota Protection & Advocacy Project, these
committees serve to educate people with disabilities, family members,
and advocates about the Legislative process, disability-related Legislation,
and the protocol for communicating with State Senators and
Representatives.

Legislative Training Institute

Immersive learning experience for children to learn the basic ideals and
principles of State government.

Mental Health Advocacy Network

A coalition for advocating for consumer-driven mental health services,

calling for immediate solutions to gaps in services. Advocates for direct
involvement of consumers and families, veterans and those from rural

communities in shaping prevention, intervention, service planning, and
delivery.

Person-Centered Practices System
Change

Statewide plan, supported by NCAPPS TA, to establish a systemwide
culture for person-centered policy, training and practices.

Youth Empowering Social Status (YESS)

A peer setting that addresses issues for all disabilities.

North Dakota Department of Human Services Asset Map
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https://www.nd.gov/scdd/all-group
http://www.ndcfn.org/
https://www.nd.gov/scdd/
https://www.nd.gov/scdd/
http://www.ndpanda.org/legal/committees.html
http://www.mhan.org/
https://www.facebook.com/YouthEmpoweringSocialStatus/

Grants that Fund Engagement Summary

Support organizations and people—in Minnesota, North Dakota, South
Dakota, and the 23 Native nations that share the same geography—who

. focus on community innovation by tackling complex issues in their
Bush Foundation

communities, and focus on leadership efforts by inspiring, equipping,
and connecting people to become more effective leaders in their
communities.

Dedicates resources and efforts to link grassroots citizens, regional
organizations, special interest groups, businesses, government agencies,
Consensus Council and others, to re-envision and enhance community structures and

services, and craft foundational agreements to improve the lives of all
people and stand the test of time.

Grants for specific initiatives may be awarded, such as for Substance
Federal Grants Abuse and Mental Health Services Administration and SAMSA and Office
of Special Education Programs.

Technical Assistance via the National Technical assistance grant awarded to develop and implement a
Center on Advancing Person-Centered statewide plan to establish a systemwide culture for person-centered
Practices and Systems practices.

ND Department of Human Services State-approved funding.

Invests in organizations working to improve lives in the Upper Midwest,
Otto Bremer Trust focusing on basic needs, community asset building, health and

wellbeing, and restorative and emergency services.

Supports new and innovative projects, expands best practices and

ND State Council on Developmental contributes to systemwide changes that support the rights of people
Disabilities with developmental disabilities and their full inclusion as community
members.

North Dakota Department of Human Services Asset Map
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https://www.bushfoundation.org/
https://agree.org/
https://ncapps.acl.gov/
https://ncapps.acl.gov/
https://ncapps.acl.gov/
http://www.nd.gov/dhs/
https://ottobremer.org/
https://www.nd.gov/scdd/
https://www.nd.gov/scdd/

Reports Describing Engagement

Activities That Have Occurred
Published within the last five years

Summary

ND Behavioral Health System Study, April

In 2017-2018, with the help of individuals and groups around the state,

2018

Human Services Research Institute (HSRI) conducted an analysis of North
Dakota’s behavioral health system. The work was impacted by focus
groups, community listening sessions and interviews conducted around
the state. The final report details findings and provides 13 major
recommendations for improvement.

Mental Health Advocacy Network Study,
April 2017

Summary of a survey conducted with consumers and professionals on
the state of mental health care in North Dakota.

Allies That May Have Done Engagement

Summary

North Dakota Department of Human

Services

Executive and Senior Leadership may have awareness of engagement
that may have occurred.

Engagement Events That Occurred Summary

National Center on Advancing Person-
Centered Practices and Systems Technical
Assistance, November 2019

Visited communities throughout the State to engage in dialogue about
person-centered practices and systems: Native American Development
Center, Bismarck, ND; Turtle Mountain Band of Chippewa Indians Elders,
Turtle Mountain Retirement Home; Standing Rock Elders, Standing Rock
Visitor Center; New American Gathering, Lutheran Social Services, Fargo,
ND; Phyllis Howard, MHA Nation Tribal Elder, Bismarck, ND; and Theresa
Grant, Turtle Mountain Band of Chippewa Indians, Bismarck, ND.

Money Follows the Person Stakeholder
Committee Meetings

The Stakeholder Committee is responsible for participating in the design
of North Dakota’s implementation plan; providing ongoing review and/or
advice on state policy changes to achieve rebalancing; monitoring grant
implementation progress and achievements of benchmarks; suggesting
ways to improve implementation; and representing consumers and/or
family members, advocacy entities, provider association representatives,
state agency staff, and housing agency representatives.

North Dakota Department of Human Services Asset Map
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https://www.hsri.org/NDvision-2020
https://www.hsri.org/NDvision-2020
http://www.mhan.org/wp-content/uploads/2017/04/MHAN%20Hear%20it%20From%20the%20People.pdf
http://www.mhan.org/wp-content/uploads/2017/04/MHAN%20Hear%20it%20From%20the%20People.pdf
http://www.nd.gov/dhs/
http://www.nd.gov/dhs/

Appendix

Directory of Existing Engagement Systems Within ND DHS by Target Group

Providers

ABLE Accounts-Bank of ND

Community Action Partnership of
ND

Developmental Disability Licensed
Providers

Disability Support Services
Hospital Rehab Facilities

Housing Vouchers and Supported
Housing

Human Service Zones (formerly
County Social Services)

Job Service

Long Term Care Providers

Lutheran Social Services

Mental Health America

Native American Tribal Services
NATIVE, Inc.
ND Assistive

ND Colleges & Universities
Disability Services Council

ND Department of Corrections and

Rehabilitation
ND Insurance Commission

ND Post Adopt Network

ND School for the Deaf

ND Vision Services/School for the

Blind

Nexus-PATH Family Healing

Pathfinder Parent Training and
Information Center

Sanford Peds Quorum
Senior Centers

State Jails and Prisons
Tribal Social Services
Veterans Administration
Youthworks

Youth Correctional Center

Associations

Alzheimer’s Association

ND Association of Community
Providers

ND Hospital Association

ND Long Term Care Association

ND Medical Association

State Bar Association of ND

DHS Leadership and

Division Leadership

Administration Services

North Dakota Department of Human Services Asset Map
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Adults and Aging Services

Behavioral Health

Children & Family Services

Developmental Disabilities

DHS Behavioral Health Substance
Abuse

Field Services

Medical Services (Medicaid Office)

Money Follows the Person

ND State Council on
Developmental Disabilities

ND State Hospital

Partnerships Program for
Children’s Mental Health

Regional Human Service Centers

The Life Skills Transition Center

Vocational Rehabilitation

Contracts, Grants, Researchers

Human Services Research Institute
— North Dakota Behavioral Health
System Study, April 2018

ND Center for Persons with
Disabilities

University of North Dakota Center
for Rural Health
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https://bnd.nd.gov/able/
https://www.capnd.org/
https://www.capnd.org/
https://www.nd.gov/dhs/services/disabilities/dd.html
https://www.nd.gov/dhs/services/disabilities/dd.html
https://www.nd.gov/dhs/locations/countysocialserv/
https://www.nd.gov/dhs/locations/countysocialserv/
https://www.jobsnd.com/
https://www.health.nd.gov/regulation-licensure/health-facilities
https://www.lssnd.org/
https://www.mhanational.org/
https://ndassistive.org/
https://www.nd.gov/dpi/disability-services-council
https://www.nd.gov/dpi/disability-services-council
https://www.docr.nd.gov/
https://www.docr.nd.gov/
http://www.ndpostadopt.org/
https://www.nd.gov/ndsd/
https://www.ndvisionservices.com/
https://www.ndvisionservices.com/
https://www.nexusfamilyhealing.org/nexus-path-family-healing
https://www.nexusfamilyhealing.org/nexus-path-family-healing
http://www.pathfinder-nd.org/index.php?option=com_k2&view=item&id=852&Itemid=53
http://www.pathfinder-nd.org/index.php?option=com_k2&view=item&id=852&Itemid=53
http://youthworksnd.org/
https://www.docr.nd.gov/division-juvenile-services/youth-correctional-center
https://www.alz.org/mnnd
https://www.alz.org/mnnd
https://ndacp.org/
https://ndacp.org/
https://www.ndha.org/
https://www.ndltca.org/
https://www.ndmed.org/
https://www.sband.org/
http://www.nd.gov/dhs/services/adultsaging/index.html
https://www.behavioralhealth.nd.gov/
https://www.nd.gov/dhs/services/childfamily/index.html
https://www.nd.gov/dhs/services/disabilities/dd.html
https://www.nd.gov/dhs/services/medicalserv/index.html
https://www.nd.gov/dhs/info/pubs/mfp.html
https://www.nd.gov/scdd/
https://www.nd.gov/scdd/
https://www.nd.gov/dhs/locations/statehospital/index.html
https://www.nd.gov/dhs/services/mentalhealth/partners.html
https://www.nd.gov/dhs/services/mentalhealth/partners.html
https://www.nd.gov/dhs/locations/regionalhsc/
https://www.nd.gov/dhs/locations/developmental/
http://www.nd.gov/dhs/dvr/index.html
https://www.hsri.org/files/uploads/publications/ND_FinalReport_042318.pdf
https://www.hsri.org/files/uploads/publications/ND_FinalReport_042318.pdf
https://www.hsri.org/files/uploads/publications/ND_FinalReport_042318.pdf
https://www.ndcpd.org/
https://www.ndcpd.org/
https://ruralhealth.und.edu/
https://ruralhealth.und.edu/

AARP

Brain Injury Network

Centers for Independent Living

Client Assistance Program

Consumer Family Network

Dakota Medical Foundation

Designer Genes
Family Voices

Mental Health Advocacy Network

Mental Health America

National Federation of Families for
Children’s Mental Health

ND Autism Spectrum Disorder
Task Force

ND Disabilities Advocacy
Consortium

Protection & Advocacy Project

The Arc of ND & Local Arc
Chapters

Self-Advocates

AARP

ALL Group

Consumer Family Network

Grassroot Parent/Family Groups
Local Self-Advocacy Groups
People First

Recovery Centers

Self Advocacy Solutions ND (SAS)

Youth Empowering Social Status

(YESS)

Alternative Decision

Makers/Guardians

Corporate Guardianship Programs
Family and Friend Guardians

Judicial Personnel/Defense
Attorneys/Juvenile Court

Public Administrators

Supported Decision

Makers

Conservators
Durable Power of Attorneys
Healthcare Agents

Rep Payee

Coalitions, Committees,

Councils & Workgroups

ALL Group

Behavioral Health Planning Council

Brain Injury Advisory Council

Children’s Cabinet

Medicaid Medical Advisory
Committee

ND Autism Spectrum Disorder
Task Force

ND Center for Persons with
Disabilities

ND Coalition for Homeless People

North Dakota Department of Human Services Asset Map
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ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Indian Affairs Commission

ND Lifespan Respite Care

ND State Rehabilitation Council

Olmstead Commission

Person-Centered Planning Cross-
Division Workgroup

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Statewide Independent Living
Council

Transition to the Community Task
Force

Family Members &

Informal Supports

Local Support Groups
ND Cares
Parent/Family Groups

Peer Support

Service Users

1915(i) Medicaid State Plan
Amendment (July 1, 2020)

Autism Spectrum Disorder
Voucher Recipients

Autism Spectrum Disorder Waiver
Recipients
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https://states.aarp.org/north-dakota/
https://www.ndbin.org/about-us/advisory-council
https://www.nd.gov/dhs/dvr/individual/independent.html
http://www.ndpanda.org/cap/
http://www.ndcfn.org/
https://www.dakmed.org/
http://designergenesnd.com/
http://fvnd.org/site/
http://www.mhan.org/
https://www.mhanational.org/
https://www.ffcmh.org/
https://www.ffcmh.org/
https://www.nd.gov/dhs/autism/taskforce.html
https://www.nd.gov/dhs/autism/taskforce.html
https://nddac.org/
https://nddac.org/
http://www.ndpanda.org/cap/
https://thearc.org/chapter/the-arc-of-north-dakota-inc/
https://thearc.org/chapter/the-arc-of-north-dakota-inc/
https://states.aarp.org/north-dakota/
https://www.nd.gov/scdd/all-group
http://www.ndcfn.org/
https://www.ndcpd.org/people-first.html
https://www.facebook.com/pages/category/Nonprofit-Organization/Self-Advocacy-Solutions-ND-SAS-176613849060865/
https://www.facebook.com/YouthEmpoweringSocialStatus/
https://www.facebook.com/YouthEmpoweringSocialStatus/
https://www.nd.gov/scdd/all-group
https://www.nd.gov/dhs/services/mentalhealth/ndmhpc/index.html
https://www.ndbin.org/about-us/advisory-council
https://www.legis.nd.gov/assembly/66-2019/committees/joint/childrens-cabinet
https://www.nd.gov/dhs/services/medicalserv/medicaid/mmac.html
https://www.nd.gov/dhs/services/medicalserv/medicaid/mmac.html
https://www.nd.gov/dhs/autism/taskforce.html
https://www.nd.gov/dhs/autism/taskforce.html
https://www.ndcpd.org/people-first.html
https://www.ndcpd.org/people-first.html
https://www.ndhomelesscoalition.org/
https://www.nd.gov/indigents/commission/
https://www.nd.gov/indigents/commission/
https://www.nd.gov/dhs/dvr/councils-partners/ndcop.html
http://indianaffairs.nd.gov/
https://www.nd.gov/dhs/services/adultsaging/respite.html
https://www.nd.gov/dhs/dvr/councils-partners/ndsrc.html
https://www.nd.gov/dhs/info/olmstead-commission.html
https://www.nd.gov/dhs/dvr/councils-partners/ndsilc.html
https://www.nd.gov/dhs/dvr/councils-partners/ndsilc.html
https://www.ndcares.nd.gov/
https://www.behavioralhealth.nd.gov/1915i
https://www.behavioralhealth.nd.gov/1915i
http://www.nd.gov/dhs/autism/
http://www.nd.gov/dhs/autism/
http://www.nd.gov/dhs/autism/
http://www.nd.gov/dhs/autism/

Children Hospice Home and
Community Based Services

Children with Special Healthcare
Needs Waiver Service Recipients

Developmental Disabilities Waiver
Service Recipients

Home and Community Based
Services

Home and Community Based
Services Waiver

Individuals on
Service/Voucher/Waiver Funding
Wait List

Individuals with Unmet Service
Needs

Recipients of Behavioral Health
Services Direct or Contract

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid

Supported Housing

Technology Dependent Waiver

Veterans Affairs
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https://www.nd.gov/dhs/info/pubs/docs/medicaid/brochure-children-hospice-waiver.pdf
https://www.nd.gov/dhs/info/pubs/docs/medicaid/brochure-children-hospice-waiver.pdf
https://www.nd.gov/dhs/services/medicalserv/medicaid/waivers.html
https://www.nd.gov/dhs/services/medicalserv/medicaid/waivers.html
http://www.nd.gov/dhs/services/disabilities/docs/dd-provider-manual.pdf
http://www.nd.gov/dhs/services/disabilities/docs/dd-provider-manual.pdf
https://www.nd.gov/dhs/services/disabilities/dd-hcbs.html
https://www.nd.gov/dhs/services/disabilities/dd-hcbs.html
https://www.nd.gov/dhs/services/adultsaging/homecare3.html
https://www.nd.gov/dhs/services/adultsaging/homecare3.html
https://www.nd.gov/ndins/shic-medicare
http://www.nd.gov/dhs/services/medicalserv/Medicaid/
https://www.nd.gov/dhs/services/medicalserv/medicaid/waivers.html
http://www.nd.gov/veterans/

Directory of Existing Engagement Systems Within ND DHS by Disabilities Served

To determine strengths and opportunities for improvement, existing engagement systems were categorized by disability

populations:

O All Disability Populations ® Multiple Disabilities @ Aging, Healthcare, Physical @ Bchavioral Health

‘ Developmental Disabilities

All Disability Populations

ABLE Accounts-Bank of ND
Administration Services

Center for Independent Living
Children’s Cabinet

Client Assistance Program
Conservators

Corporate Guardianship Programs
Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Grassroot Parent/Family Groups
Healthcare Agents

Housing Vouchers and Supported
Housing

Human Service Zones (formerly
County Social Services)

Individuals with Unmet Service
Needs

Job Service

. Traumatic Brain Injury

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Support Groups

Medicaid Medical Advisory
Committee

Native American Tribal Services
NATIVE, Inc.
ND Assistive

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission
ND Insurance Commission

ND State Rehabilitation Council
Olmstead Commission

Parent/Family Groups

North Dakota Department of Human Services Asset Map
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Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Regional Human Service Centers
Rep Payee

Statewide Independent Living
Council

Supported Housing
Tribal Social Services

Vocational Rehabilitation
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Aging, Healthcare,

Physical

AARP

ABLE Accounts-Bank of ND
Administration Services
Adults and Aging Services
Alzheimer’s Association
Center for Independent Living
Children & Family Services

Children Hospice Home and
Community Based Services

Children with Special Healthcare
Needs Waiver Service Recipients

Children’s Cabinet
Client Assistance Program

Community Action Partnership of
ND

Conservators

Corporate Guardianship Programs
Dakota Medical Foundation
Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Field Services

Grassroot Parent/Family Groups

Healthcare Agents

Home and Community Based
Services

Home and Community Based
Services Waiver

Hospital Rehab Facilities

Human Service Zones (formerly
County Social Services)

Individuals on
Service/Voucher/Waiver Funding
Wait List

Individuals with Unmet Service
Needs

Job Service

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Support Groups
Long Term Care Providers
Lutheran Social Services

Medicaid Medical Advisory
Committee

Medical Services (Medicaid Office)
Money Follows the Person

Native American Tribal Services
ND Assistive

ND Coalition for Homeless People

ND Colleges & Universities
Disability Services Council
Disability Support Services

ND Commission on Legal Counsel
for Indigents
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ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Hospital Association

ND Indian Affairs Commission
ND Insurance Commission

ND Lifespan Respite Care

ND Long Term Care Association
ND Medical Association

ND State Rehabilitation Council
Olmstead Commission
Parent/Family Groups

Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid

Regional Human Service Centers
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Rep Payee

Sanford Peds Quorum
Senior Centers

State Bar Association of ND

Statewide Independent Living
Council

Supported Housing
Technology Dependent Waiver
Tribal Social Services

University of North Dakota Center
for Rural Health

Veterans Administration
Veterans Affairs

Vocational Rehabilitation

Behavioral Health

1915(i) Medicaid State Plan
Amendment (July 1, 2020)

ABLE Accounts-Bank of ND
Administration Services

Behavioral Health

Behavioral Health Planning Council
Center for Independent Living
Children & Family Services
Children’s Cabinet

Client Assistance Program

Community Action Partnership of
ND

Conservators

Consumer Family Network
Corporate Guardianship Programs

DHS Behavioral Health Substance
Abuse

Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Field Services

Grassroot Parent/Family Groups
Healthcare Agents

Human Service Zones (formerly
County Social Services)

Human Services Research Institute
— North Dakota Behavioral Health
System Study, April 2018

Individuals on
Service/Voucher/Waiver Funding
Wait List

Individuals with Unmet Service
Needs

Job Service

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Self-Advocacy Groups
Local Support Groups

Medicaid Medical Advisory
Committee

Medical Services (Medicaid Office)

Mental Health Advocacy Network

North Dakota Department of Human Services Asset Map
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Mental Health America
Money Follows the Person

National Federation of Families for
Children’s Mental Health

Native American Tribal Services
ND Assistive

ND Association of Community
Providers

ND Autism Spectrum Disorder
Task Force

ND Cares
ND Coalition for Homeless People

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission
ND Insurance Commission

ND Post Adopt Network

ND State Hospital

ND State Rehabilitation Council
Olmstead Commission

Parent/Family Groups
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Partnerships Program for
Children's Mental Health

Nexus-PATH Family Healing

Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Behavioral Health
Services Direct or Contract

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Recovery Centers

Regional Human Service Centers
Rep Payee

State Bar Association of ND
State Jails and Prisons

Statewide Independent Living
Council

Supported Housing

The Arc of ND & Local Arc
Chapters

Tribal Social Services

University of North Dakota Center
for Rural Health

Veterans Administration
Veterans Affairs
Vocational Rehabilitation
Youth Correctional Center

Youth Empowering Social Status
(YESS)

Youthworks

Developmental

Disabilities

1915(i) Medicaid State Plan
Amendment (July 1, 2020)

ABLE Accounts-Bank of ND
Administration Services
ALL Group

Autism Spectrum Disorder
Voucher Recipients

Autism Spectrum Disorder Waiver
Recipients

Center for Independent Living
Children & Family Services
Children’s Cabinet

Client Assistance Program

Community Action Partnership of
ND

Conservators
Corporate Guardianship Programs

Designer Genes
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Developmental Disabilities

Developmental Disabilities Waiver
Service Recipients

Developmental Disability Licensed
Providers

Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Field Services

Grassroot Parent/Family Groups
Healthcare Agents

Human Service Zones (formerly
County Social Services)

Individuals on
Service/Voucher/Waiver Funding
Wait List

Individuals with Unmet Service
Needs

Job Service

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Self-Advocacy Groups
Local Support Groups
Lutheran Social Services

Medicaid Medical Advisory
Committee

Medical Services (Medicaid Office)

Money Follows the Person
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Native American Tribal Services
ND Assistive

ND Association of Community
Providers

ND Autism Spectrum Disorder
Task Force

ND Center for Persons with
Disabilities

ND Coalition for Homeless People

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission
ND Insurance Commission

ND State Council on
Developmental Disabilities

ND State Rehabilitation Council

North Dakota Center for Persons
with Disabilities

Olmstead Commission
Parent/Family Groups

Partnerships Program for
Children's Mental Health

Pathfinder Parent Training and
Information Center

Peer Support
People First

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Behavioral Health
Services Direct or Contract

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Regional Human Service Centers
Rep Payee

Sanford Peds Quorum

Self Advocacy Solutions ND (SAS)
State Bar Association of ND
State Jails and Prisons

Statewide Independent Living
Council

Supported Housing

The Arc of ND & Local Arc
Chapters

The Life Skills Transition Center
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Transition to the Community Task
Force

Tribal Social Services
Vocational Rehabilitation
Youth Correctional Center

Youth Empowering Social Status
(YESS)

ABLE Accounts-Bank of ND
Administration Services

Center for Independent Living
Children’s Cabinet

Client Assistance Program
Conservators

Corporate Guardianship Programs
Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Grassroot Parent/Family Groups
Healthcare Agents

Human Service Zones (formerly
County Social Services)

Individuals with Unmet Service
Needs

Job Service
Judicial Personnel/Defense

Attorneys/Juvenile Court
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Local Support Groups

Medicaid Medical Advisory
Committee

Native American Tribal Services
ND Assistive

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission
ND Insurance Commission

ND School for the Deaf

ND State Rehabilitation Council
Olmstead Commission
Parent/Family Groups

Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Regional Human Service Centers
Rep Payee

Statewide Independent Living
Council

Supported Housing
Tribal Social Services
Veterans Administration
Veterans Affairs

Vocational Rehabilitation

Traumatic Brain Injury

1915(i) Medicaid State Plan
Amendment (July 1, 2020)

ABLE Accounts-Bank of ND
Administration Services

Brain Injury Advisory Council
Brain Injury Network

Center for Independent Living
Children & Family Services
Children’s Cabinet

Client Assistance Program

Community Action Partnership of
ND

Conservators

Corporate Guardianship Programs
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Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Field Services

Grassroot Parent/Family Groups
Healthcare Agents

Home and Community Based
Services

Home and Community Based
Services Waiver

Hospital Rehab Facilities

Human Service Zones (formerly
County Social Services)

Individuals on
Service/Voucher/Waiver Funding
Wait List

Individuals with Unmet Service
Needs

Job Service

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Support Groups

Medicaid Medical Advisory
Committee

Medical Services (Medicaid Office)
Money Follows the Person
Native American Tribal Services

ND Assistive
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ND Association of Community
Providers

ND Cares
ND Coalition for Homeless People

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission
ND Insurance Commission

ND Long Term Care Association
ND State Rehabilitation Council
Olmstead Commission
Parent/Family Groups

Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Behavioral Health
Services Direct or Contract

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Regional Human Service Centers
Rep Payee

State Bar Association of ND
State Jails and Prisons

Statewide Independent Living
Council

Supported Housing
Tribal Social Services

University of North Dakota Center
for Rural Health

Veterans Administration
Veterans Affairs
Vocational Rehabilitation

Youth Correctional Center

ABLE Accounts-Bank of ND
Administration Services
Center for Independent Living
Children’s Cabinet

Client Assistance Program

Conservators
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Corporate Guardianship Programs
Disability Support Services
Durable Power of Attorneys
Family and Friend Guardians
Family Voices

Grassroot Parent/Family Groups
Healthcare Agents

Human Service Zones (formerly
County Social Services)

Individuals with Unmet Service
Needs

Job Service

Judicial Personnel/Defense
Attorneys/Juvenile Court

Local Support Groups

Medicaid Medical Advisory
Committee

Native American Tribal Services
ND Assistive

ND Colleges & Universities
Disability Services Council

ND Commission on Legal Counsel
for Indigents

ND Community of Practice

ND Department of Corrections and
Rehabilitation

ND Disabilities Advocacy
Consortium

ND Indian Affairs Commission

28



ND Insurance Commission
ND State Rehabilitation Council

ND Vision Services/School for the
Blind

Olmstead Commission
Parent/Family Groups

Pathfinder Parent Training and
Information Center

Peer Support

Person-Centered Planning Cross-
Division Workgroup

Protection & Advocacy Project
Public Administrators

Public Policy Makers — (local,
state, federal — city council, county
commissioners, school boards)

Recipients of Medicare

Recipients of Services Through
Private Insurance

Recipients of State Medicaid
Regional Human Service Centers
Rep Payee

Statewide Independent Living
Council

Supported Housing
Tribal Social Services

Vocational Rehabilitation
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